
SLIDES

Storytelling is what separates a good tour from a great one. A 
powerful story can turn a regular site visit into a memorable 
experience. As a tour guide, using storytelling helps you connect 
with your audience emotionally. And to do so, you need to know 
how to express it effectively in English.

Storytelling 
Guide for Tour 
Guides
(with English Tips)



Before telling a story, ask yourself:
• What do I want my audience to remember?
• What’s the main point, the lesson, or the emotion?

English Language Tip:
✔ Practice summarizing your story in one sentence 
before you tell it.
✔ Use sentence starters like:

• “What this story shows is that…”
• “The main takeaway is…”

Example:
“This battle changed the future of Europe and people 
still feel its effects today.”

1- Start with a Clear Message



Adapt your storytelling depending on: 
• Who is in your group (kids, adults, tourists, 

professionals)?
• What do they already know?
• What will interest them most?

English Language Tip:
✔ Use question phrases to engage them:
• “Have you ever heard of…?”

Example:
“Most of you have probably heard of Julius Caesar, but 
did you know this battle almost ended his rise to 
power?”

2- Know Your Audience



Good storytellers paint a picture with words. Use:
• Visuals: what can they see?
• Sounds: what can they hear?
• Smells: is there a scent in the air?
• Feelings: what emotions are present?

English Language Tip:
✔ Practice Build your vocabulary around the 5 senses
✔ Use vivid adjectives and action verbs
Example:
“They looked down through the morning mist and saw 
Roman helmets shining in the sun.”
“You could smell the smoke from their campfires, and 
hear the distant cries of horses.”

3- Show, Don’t Just Tell



✔ Do:
• Use dialogue: “He shouted, ‘We will not 

surrender!’”
• Keep eye contact
• Describe the setting clearly
• Add pauses for dramatic effect
• Repeat key words to reinforce the message

❌ Don’t:
• Overload with facts or dates
• Tell a story with no conflict
• Use monotone voice
• Forget to explain why the story matters

4- ✔ Do’s and ❌ Don’ts of 
Tour Storytelling



Essential English Phrases & Vocabulary for Tour Guides

Vocabulary for Storytelling (Narration)

• Protagonist – the main character

• Tension – the conflict or struggle

• Turning point – the moment the story changes

• Legend / Folklore – a traditional story or belief

• Battle / Conflict / Conquest – often used in historical tours

• Transformation – how a place or person changed over time

• Echo through history – effects that are still felt today



Essential English Phrases & Vocabulary for Tour Guides

Welcoming & Starting the Tour

• “Good morning/afternoon, everyone!”

• “Welcome to [City/Place]! My name is [Your Name], and I’ll be your tour guide today.”

• “We’re so glad to have you with us.”

• “Let’s make sure everyone can hear me clearly—can you hear me at the back?”

• “Before we begin, just a few safety tips…”



Essential English Phrases & Vocabulary for Tour Guides

Giving Information About Places

• “This site dates back to the ___ century.”

• “This is one of the most iconic landmarks in the region.”

• “It’s known for its unique architecture and historical significance.”

• “Legend has it that…”

• “From this spot, you can see…”

• “This building was once used as a ___.”

• “Take a look at the intricate details on the facade.”

• “Let me point out a few key features…”



Essential English Phrases & Vocabulary for Tour Guides

Directions & Movement

• “Please follow me.”

• “We’ll be walking for about 10 minutes.”

• “We’ll stop here for a short break.”

• “Feel free to take photos, but please don’t touch the exhibits.”

• “We’ll be heading toward the ___ next.”

• “Mind your step, the ground is a little uneven here.”

• “We’ll regroup here in 15 minutes.”



Essential English Phrases & Vocabulary for Tour Guides

Engaging the Group

• “Does anyone know what this was used for?”

• “Can you guess how old this is?”

• “What do you think happened here?”

• “Feel free to ask questions at any time.”

• “Have any of you been here before?”

• “Raise your hand if you’ve ever heard of ___.”



Essential English Phrases & Vocabulary for Tour Guides

Cultural & Historical Vocabulary
• Landmark
• Heritage site
• Ruins
• Fortress / Castle / Palace
• Monument
• Exhibition
• District (e.g. cultural district, financial district)
• Ancient / Medieval / Modern
• Architecture / Architect
• Restoration
• Historical figure / Hero
• Local traditions / Folklore



Essential English Phrases & Vocabulary for Tour Guides

Navigation & Location

• “To your left / To your right…”

• “Straight ahead, you’ll see…”

• “Just around the corner…”

• “At the top of the hill…”

• “Located in the heart of the city…”

• “Facing the river / ocean / square…”



Essential English Phrases & Vocabulary for Tour Guides

Politeness & Ending the Tour

• “Thank you so much for joining me today.”

• “I hope you enjoyed the tour!”

• “If you have any questions, I’ll be happy to answer them.”

• “Have a great rest of your day!”

• “Please leave a review or let us know how we did.”

• “Safe travels and we hope to see you again!”



Essential English Phrases & Vocabulary for Tour Guides

Common Tourist Questions You Should Understand

• “Is there a restroom nearby?”

• “Can I take photos here?”

• “How much time do we have?”

• “Where can I get a good view of the city?”

• “What’s the best local dish to try?”

• “Can you recommend a good place for dinner?”



Contact us to join our “English for Tour 

Guides and Tour Agents” online course.

We offer a fully customized conversation program 

tailored to your location, your tour style, and the 

specific places you take tourists.

Let us help you make every tour unforgettable



info@verbara.com

verbara.com

@verbara.official

CONTACT US
Frankfurt, Germany
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